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ABSTRACT: Digital transformation has reshaped global economic activities, with Indonesia 

emerging as a dynamic digital economy in Southeast Asia. This study examines Indonesia's digital 

economic transformation trajectory and its implications for national economic growth. Employing 

library research, this study systematically analyzed 2020-2026 secondary data from peer reviewed 

journals, international reports, and academic documents retrieved via Google Scholar, Scopus, 

Web of Science, and accredited national portals. Data collection involved identification, selection, 

thematic classification, and content analysis of literature. Results reveal three dimensions: (1) 

significant digital economic development, evidenced by growing internet penetration, expanding 

e-commerce, and proliferating digital financial services; (2) its dual nature, offering opportunities 

for productivity, market expansion, and financial inclusion, while posing challenges in infrastructure 

disparities, digital literacy gaps, and cybersecurity; and (3) positive implications for economic 

growth through transaction efficiency, new business models, digital investment, and national 

competitiveness. Findings suggest that optimizing the digital economy's contribution to growth 

requires sustained infrastructure investment, targeted human resource development, and 

adaptive, inclusive policies. 
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I. INTRODUCTION 

Digital transformation has fundamentally reshaped various economic activities through the 

increasingly integrated use of information and communication technologies in the processes 

mailto:erfandaandi99@gmail.com
mailto:elaphy07@gmail.com
mailto:ekafirmansyah689@gmail.com
mailto:lisaaahaiba@gmail.com
mailto:uyun.22082@mhs.unesa.ac.id
mailto:*erfandaandi99@gmail.com


Vol. 01 /No. 01 /2026 
 
 

2/8 
 

of production, distribution, and community consumption (Pramandari & Prastyadewi, 2024) 

[1]. The rapid development of digital technology has catalyzed the formation of a digital 

economy as one of the emerging pillars supporting economic growth across nations (OECD, 

2024) [2]. These changes have prompted Indonesia to accelerate the digitalization process 

across various economic sectors in order to strengthen national competitiveness. 

The development of the digital economy in Indonesia is characterized by the increasing use 

of the internet, electronic commerce, digital financial services, and technology based 

payment systems (Utami et al., 2025) [3]. Economic activities supported by digital technology 

provide opportunities for business actors to expand their markets and enhance operational 

efficiency (Lutfi & Sriyudhanto, 2024) [4]. This situation indicates that the digital economy 

has become a significant component within the structure of Indonesia's national economy. 

The contribution of the digital economy to the national economy is evident through the 

growth of digital transactions, the broadening of financial access, and the expansion of 

various platform based business models (Habibi et al., 2025) [5]. The utilization of digital 

technology enables micro, small, and medium enterprises to reach consumers more broadly 

without being constrained by geographical boundaries (Sari et al., 2024) [6]. This 

phenomenon demonstrates the strong relationship between digital economic 

transformation and national economic growth. 

The development of the digital economy also faces a range of challenges related to 

disparities in technology access, the quality of human resources, and digital data security 

(Amaliyah et al., 2024) [7]. The uneven availability of digital infrastructure remains one of 

the obstacles hindering the optimal use of technology across all regions of Indonesia 

(Rusiadi, 2025) [8]. These challenges indicate that digital economic transformation requires 

policy support capable of creating an inclusive and sustainable digital ecosystem. 

Research on the digital economy in Indonesia continues to grow in line with increasing 

attention to its role in driving national economic growth (Goldstein, 2024) [9]. Various 

studies have examined the impact of the digital economy on productivity and economic 

activity, however, analyses that integrate developments, challenges, and implications for 

economic growth remain in need of further strengthening (Utami et al., 2025) [3]. Based on 

this context, the present study aims to examine digital economic transformation and its 

implications for Indonesia's economic growth through a library research approach. 

II. METHOD 

This study employs a library research methodology to obtain a comprehensive understanding 

of digital economic transformation and its implications for Indonesia's economic growth 

(Zed, 2018) [10]. Library research enables researchers to collect and analyze diverse 

information derived from scientific sources that are relevant to the research topic 

(Danandjaja, 2014) [11]. This approach was selected because it is capable of providing both 

conceptual and empirical insights based on previously published research findings. 
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The data utilized in this study consist of secondary data obtained from journal articles, 

academic books, international institutional reports, and academic documents related to the 

digital economy and economic growth (Neuman, 2014) [12]. Literature searches were 

conducted through various scientific databases, including Google Scholar, Scopus, Web of 

Science, and accredited national journal portals (Hart, 2018) [13]. This process was intended 

to secure credible sources of information that align with the research focus. 

Literature selection criteria were established to ensure the quality of the sources used in the 

study (Booth et al., 2021) [14]. Selected literature consists of publications addressing the 

digital economy, digital transformation, technological innovation, and economic growth, 

with a publication range spanning from 2020 to 2026 (Ridley, 2012) [15]. The selection stage 

was conducted through the identification of titles, abstracts, keywords, and article content 

relevant to the research objectives. 

Data collection was carried out through a process of recording, grouping, and classifying 

information based on predetermined themes (George, 2008) [16]. The information gathered 

was subsequently organized in accordance with the research focus, which encompasses the 

development of the digital economy, opportunities and challenges of digital transformation, 

and its implications for economic growth (Rowley & Slack, 2004) [17]. These stages assisted 

the researcher in organizing data systematically, thereby facilitating the analytical process. 

Data analysis was conducted using content analysis technique to identify patterns, 

tendencies, and key findings across the reviewed literature (White & Marsh, 2006) [18]. The 

results of the analysis were then interpreted descriptively to explain the relationship 

between digital economic transformation and Indonesia's economic growth (Stemler, 2015) 

[19]. This analytical process produced a literature synthesis used to comprehensively address 

the research questions. 

III. RESULTS AND DISCUSSION 

Development of Digital Economic Transformation in Indonesia 

Digital economic transformation in Indonesia has demonstrated significant development in 

line with increasing internet penetration and the growing use of digital technology in 

community economic activities (Budiarti et al., 2023) [20]. This development is supported by 

the growing number of digital service users who utilize various platforms for trading, 

payment, and investment activities (APJII, 2024) [21]. This situation indicates that 

digitalization has become one of the primary drivers of structural change in the national 

economy. 

The growth of the digital economy is also marked by the expansion of the e-commerce 

sector, which provides business actors with greater ease in reaching wider markets (Rahayu 

& Day, 2022) [22]. The use of digital platforms enables transactions to occur more rapidly, 

efficiently, and across regional boundaries (UNCTAD, 2024) [23]. These developments 

illustrate that digital technology plays a critical role in increasing economic activity among 
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the general population. 

Shifts in digital economic patterns are further supported by growing innovations in the 

financial technology sector, which provides more accessible financial services (Arner et al., 

2020) [24]. The presence of various digital financial services has accelerated the expansion 

of financial access for segments of society previously underserved by conventional banking 

institutions (Demirgüç-Kunt et al., 2022) [25]. This phenomenon demonstrates that digital 

economic transformation not only transforms business activities but also broadens financial 

inclusion across the community, thereby fostering more equitable economic participation at 

both urban and rural levels. 

Opportunities and Challenges of Digital Economic Transformation in Driving Indonesia's 

Economic Growth 

The digital economy opens significant opportunities for enhancing productivity and 

efficiency across various economic sectors through the utilization of data driven technology 

(Manyika et al., 2021) [26]. The use of digital technology enables business actors to optimize 

production, marketing, and consumer service processes more effectively (World Bank, 2023) 

[27]. These opportunities position the digital economy as one of the important instruments 

in driving national economic growth. 

The development of the digital economy also creates opportunities for micro, small, and 

medium enterprises to strengthen their competitiveness in an increasingly competitive 

market (Tambunan, 2022) [28]. The use of digital platforms assists MSMEs in expanding their 

marketing networks and improving access to financing resources (Asian Development Bank, 

2024) [29]. This situation demonstrates that digitalization can serve as a means of economic 

empowerment that supports sustainable business growth. 

Digital economic transformation continues to face a range of challenges that may affect the 

effectiveness of its implementation (Nambisan et al., 2019) [30]. Digital infrastructure 

disparities, low levels of digital literacy, and increasing cybersecurity threats constitute key 

barriers that require attention in the process of economic digitalization (International 

Telecommunication Union, 2023) [31]. These challenges highlight that the development of 

the digital economy requires sustained policy support and continuous capacity building of 

human resources, particularly in underserved and remote regions where digital access 

remains limited. 

Implications of Digital Economic Transformation for Indonesia's Economic Growth 

Digital economic transformation contributes to economic growth through increased 

transaction efficiency and the expansion of technology based economic activities (Bukht & 

Heeks, 2018) [32]. Digitalization accelerates the flow of information and transactions, which 

in turn impacts overall economic productivity (Organisation for Economic Cooperation and 

Development, 2023) [33]. This situation indicates that the digital economy plays a strategic 

role in strengthening the foundations of Indonesia's economic growth. 
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Increased investment in the digital sector also exerts a positive impact on job creation and 

the development of business innovation (Google, Temasek, & Bain & Company, 2024) [34]. 

The growth of technology based startup companies creates new economic opportunities that 

are capable of driving economic activity at both national and regional levels (Katz & Callorda, 

2018) [35]. This phenomenon demonstrates that the digital economy contributes to the 

diversification of Indonesia's economic growth sources, reducing over-reliance on traditional 

commodity sectors. 

Digital economic transformation also plays a role in strengthening Indonesia's economic 

competitiveness amid increasingly intense global competition (Schwab, 2019) [36]. The 

optimal use of digital technology can enhance efficiency, stimulate innovation, and improve 

the quality of services delivered by economic actors (United Nations, 2024) [37]. These 

implications underscore that strengthening the digital economic ecosystem is a critical step 

in supporting inclusive and sustainable economic growth, particularly as Indonesia aspires to 

realize its vision of becoming a high income economy in the coming decades. 

IV. CONCLUSION 

Digital economic transformation has become one of the important factors driving structural 

changes in Indonesia's economy in the digital era. The development of information and 

communication technologies has accelerated the digitalization of various economic 

activities, including electronic commerce, digital financial services, and various platform 

based business models. This situation indicates that the digital economy has evolved into 

one of the primary drivers of national economic activity. 

Digital economic transformation offers numerous opportunities for enhancing Indonesia's 

economic growth through increased productivity, transaction efficiency, expanded market 

access, and strengthened community financial inclusion. Digitalization also opens broader 

opportunities for micro, small, and medium enterprises to strengthen their competitiveness 

and extend their business reach. Nevertheless, this transformation process continues to face 

challenges related to digital infrastructure disparities, low digital literacy levels, and growing 

cybersecurity risks that require continuous anticipation. 

The implications of digital economic transformation for Indonesia's economic growth are 

evident through the increase in economic activity, the creation of new business 

opportunities, the growth of investment in the digital sector, and the enhancement of 

national economic competitiveness. The optimal use of digital technology is capable of 

supporting more inclusive, innovative, and sustainable economic growth. Therefore, 

strengthening the digital economic ecosystem through infrastructure development, human 

resource quality improvement, and the formulation of adaptive policies constitutes a critical 

step in maximizing the contribution of the digital economy to Indonesia's economic growth. 
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